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Contact: 

 
Chris Reid  
Arbinet-thexchange Public Relations 
917-320-2000 

FOR IMMEDIATE RELEASE 

3com Corporation Teams with Arbinet-thexchange 
to Expand Interconnection Opportunities for 

Growing Voice-over-IP Customer Base 
 
SANTA CLARA, Calif. – June 20, 2000 – 3Com Corporation (Nasdaq: COMS), a leading 
provider of carrier-class systems for delivering Internet Protocol (IP)-based enhanced 
services, today announced that Arbinet-thexchange, the leading online telecommunications 
exchange, is now terminating and settling voice traffic carried through the 3Com  
CommWorks  IP telephony platform. Service providers using the CommWorks IP telephony 
platform now can use Arbinet-thexchange to bridge the connectivity gap that exists 
between the world’s IP and circuit switched networks, gaining access to a competitive 
marketplace for the termination and settlement of voice-over-IP (VoIP) traffic. 3Com and 
thexchange also will engage in joint development and testing efforts aimed at developing 
new solutions for enhanced call routing and billing, according to the agreement announced 
today. 
 
For service providers, partnering with Arbinet-thexchange is critical as they look to expand 
their operations to gain market share in evolving markets. Thexchange’s dynamic online 
marketplace is the crossroads where the world’s leading VoIP and public switched telephone 
network (PSTN) carriers meet to exchange traffic. Membership in thexchange expands a 
service provider’s coverage area, providing opportunities to generate incremental revenue 
from lucrative international opportunities for VoIP. A service provider trading on Arbinet-
thexchange needs just one interconnection to the company’s central automated system to 
access a full service, on-demand trading solution that reduces a carrier’s cost, transaction 
time and risk to terminate and settle traffic with other service providers around the world. 
This new way of doing business is more efficient than the traditional system of multiple 
individual bilateral agreements. 
 
“With the CommWorks solution and the interconnection opportunities provided by Arbinet-
thexchange, virtually any local service provider can establish a global presence for IP voice 
and fax services,” said Irfan Ali, senior vice president and general manager, 3Com Carrier 
Networks Business. “Service providers can generate more revenue, expand into new 
businesses, attract new customers, and retain existing customers.” 
 

“The addition of the CommWorks IP telephony platform to Arbinet-thexchange’s full service 
solution for the purchase, sale, delivery and settlement of network capacity provides new 
partnership opportunities for both our existing members and 3Com Carrier Networks’ 
growing customer base,” stated Anthony L. Craig, Arbinet-thexchange Chairman and CEO.  
“Our commitment to support both PSTN and VoIP technologies, now including the 
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CommWorks carrier-grade solution for IP telephony, not only provides new interconnection 
opportunities but further simplifies the trading process for buyers and sellers of network 
capacity.” 
 
About the CommWorks Architecture 
 
The CommWorks architecture encompasses all areas of 3Com’s Carrier Networks Business’ 
portfolio, reflecting the multiservice nature of the company’s offerings in enhanced data 
services, IP telephony, wireless data access, and broadband access. The CommWorks 
architecture gives service providers a cohesive, methodical migration path as they shift from 
circuit-based networks to feature-rich and efficient packet-based IP networks. The 
architecture includes a full line of products and services to support complete IP-based 
infrastructures. With open interfaces throughout, the CommWorks architecture allows 
service providers worldwide to quickly develop differentiated enhanced services and stake 
out leadership positions in their markets. 3Com developed the CommWorks architecture in a 
standards-based environment designed to drive the evolution of IP-offerings through 
partnerships that will provide the building blocks for the next-generation of 
telecommunication service providers. 
 
About the Arbinet-thexchange Architecture 
 
Arbinet-thexchange operates a state-of-the-art systems platform, which was designed with 
an emphasis on scalability, performance, and reliability.  The company’s platform consists of 
three main components, the online trading engine, the operations support systems and the 
telephony-switching layer, which operate together to dynamically route members’ traffic in 
accordance with trades placed via the online market. 
 
The Arbinet-thexchange PSTN switching platform is the Nortel GSP. Thexchange’s 3Com 
CommWorks solution is integrated with this circuit-switched equipment to support and 
process VoIP traffic and provide seamless interconnection between VoIP and PSTN 
networks.  The company’s carrier-grade infrastructure supports all major signaling 
standards, including C7, SS7, ISDN and PRI. 
 
About 3Com Corporation 
 
With more than 300 million customer connections worldwide, 3Com Corporation connects 
more people and organizations to information and each other in more innovative, simple 
and reliable ways than any other networking company.  3Com delivers web-enabled 
solutions to consumers, small- to medium-sized business locations and network service 
providers.  For more information, visit 3Com's web site @ www.3com.com/pressbox. 
 
About Arbinet-thexchange 
 
Arbinet-thexchange has created a full service online trading exchange through which the 
telecommunications industry can buy, sell and physically deliver network capacity on 
demand. Thexchange is neutral, favoring neither buyers nor sellers, and allows participants 
to trade minutes of telephony bandwidth anonymously.  Automated delivery is accomplished 
by employing advanced trading software and a set of patented processes to link the web-
based trading platform with a carrier-grade telecommunications switch. Arbinet-thexchange 
handles all invoicing, collection and payment for trades effected on its exchange and 
provides continuous monitoring and online rating of the service quality of each seller’s 
network.  For more information, visit Arbinet-thexchange at www.thexchange.com. 
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phone, 917-320-2000, fax, 212 797 9083, web site, www.thexchange.com 
 

Some of the information in this Press Release may contain projections or other forward-
looking statements regarding future events or the future financial performance of Arbinet-
thexchange. We wish to caution you that these statements are forward-looking statements 

and that actual events or results may differ materially. We refer you to the documents 
Arbinet-thexchange files from time to time with the Securities and Exchange Commission. 
These documents contain and identify important factors that could cause actual results to 
differ materially from those contained in our projections or forward-looking statements. 

 
# # # 

 
3Com and CommWorks are registered trademarks of 3Com Corporation. Arbinet-

thexchange is a registered trademark of Arbinet-thexchange, Inc.  All other company and 
product names may be trademarks of the respective companies with which they are 

associated. 
 


