
A PrivateAxcess marketplace on thexchange
Expand your relationship opportunities while reducing management complexity

PrivateExchange enables service providers 
to access a broad base of potential 
partners to increase revenue opportunities, 
without incurring operational, administrative 
and technical inefficiencies from juggling 
too many carrier relationships and 
interconnections. 

Manage Relationships Efficiently
PrivateExchange (PEX) is a centralized hub 
for managing bilateral arrangements and 
increasing capacity for overflow. As part 
of our PrivateAxcess marketplace, PEX  
enables partnerships that bridge TDM to 
VoIP, geographic limitations, credit issues, 
and barriers of scale.

Leverage the Arbinet Platform
Using Arbinet’s web-based platform, 
thexchange, carriers initiate direct, one-to-
one connections with any carrier, Member 
or non-Member. PEX partners then discuss 
opportunities and negotiate prices. 

Once terms have been established, 
Arbinet manages the costly back office 
operations including routing, reporting, 
credit risk, billing and settlement. The result 
is decreased time and resources spent on 
management functions. 

Key Benefits

•	 Coordinate multiple interconnects and 	
	 customer relationships with limited resources

•	 Manage trade agreements directly with 	
	 partners even if they are not Arbinet 	
	 Members

•	 Standardize terms and agreements with 	
	 all partners and simplify code management

•	 Eliminate VoIP-TDM conversion issues

•	 Consolidate invoicing and payment to 	
	 reduce collections and administrative costs
 
•	 Centralize credit management to 	
	 eliminate bad debt

•	 Manage both international and 	
	 US domestic terminations



Initiate direct, one-to-one
connections with Arbinet 
Member and non-Member
partners

Online Routing Reports
Real-time quality and alert management 
systems keep carriers abreast of quality 
and traffic changes. The routing manager 
provides the ability to make fast changes to 
routing configurations.  Arbinet’s Network 
Operations Center is available 24x7 to 
provide technical support for the platform.  

Customized E-mail Alerts
PrivateExchange delivers customized email 
alerts to notify users immediately of any  
revenue-impacting activity, such as new 
offers, traffic patterns, quality issues, or 
cancellations. 

SoftSwitchAxcessSM

A PrivateAccess service 
to Manage and Grow Your 
Wholesale VoIP Business

Manage VoIP connections from anywhere in  
the world, and via thexchange reach over  
1,000 Arbinet Members.

 

SoftSwitch Axcess offers the full capabilities 
of a softswitch/session border controller 
with an integrated management system.  
SoftswichAxcess enables users to 
easily provision and configure new VoIP 
partners, establish complex routing using 
Arbinet’s code definitions, generate real-
time performance statistics, and produce 
financial reports.

Enable partnerships 
that span the 
telecommunications 
world.
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