
Portability Solutions
Improve quality and reduce costs with 
routing intelligence
International carriers and service providers, of 
all sizes, have a common desire – achieving 
the right balance of direct relationships with 
their main trading partners while terminating 
the remaining voice calls and messaging 
to trusted companies with the reach and 
efficiencies to provide the appropriate quality 
at the right cost.  Arbinet can help meet this 
broad spectrum of needs with its unique blend 
of cutting edge services and technology. 

Direct relationships with the distant service provider 
have key advantages in terms of controlled quality 
and at times, lower termination cost. There are 
no middlemen making their own decisions about 
routing and service continuity. However, these 
interconnections have costs in terms of managing 
the relationship and complexities in rating and 
settlement of calls.  The complexity of managing 
direct relationships has increased significantly 
because of the introduction, by many countries, of 
number portability between service providers.  Put 
simply, the behavior of end users in choosing their 
service provider makes it far more difficult to route 
the right calls or messages to your direct partner.

The core of Arbinet’s Portability 
Solutions service is the ability 
to query, on a call by call basis, 
continually updated information 
about the carrier serving an 
individual telephone number 
in various countries. Arbinet 
initially focused  on number 
assignments in Europe and 
North America.  More recently 
we have added information 
about carrier assignments in 
Asia and Latin America. 

Arbinet’s Portability Solutions 
can be used by service 
providers to enhance  voice, 
SMS and MMS services  to 
determine, in real-time, the 
current operator serving a 

Key Benefits:
Optimize routing and call quality in real-•	
time
Pay the correct cost of termination for each •	
call
Eliminate transit charges that come from •	
misrouting calls
Reduce billing disputes with customers and •	
suppliers
Identify and stop losses from cherry picking•	
Eliminate dropped SMS messages•	
Handles both TDM and VoIP interfaces  •	
Supports the evolution towards call-by-call •	
routing based on end-user numbers

unique telephone number and thereby enable correct 
routing over direct interconnects or via partners.  We 
handle all types of technology – C7 queries from 
legacy TDM switches as well as SIP and ENUM 
queries from NGN or VoIP softswitches. In simple 
terms, your equipment sends a query to our servers 
and we respond back with information identifying 
the current owner of that number to allow your 
switch to route the call or message accordingly.
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Available Countries and Networks
Please contact your Arbinet Sales Representative for 
the latest availability of country portability information 
or email GNPC@Arbinet.com for more information.

Why use Arbinet for this critical function?
The schematic below identifies some of the 
complexity involved in integrating the real-time 
flow of information about individually ported 
telephone numbers with a deep understanding of 
the assignment of code blocks to carriers in that 
country to make sure that the Portability Solution 
provides an accurate and appropriate response to 
every call query. Arbinet has a long history of being 
one of the most advanced developers and users of 
intelligent call-by-call routing technology. Capabilities 

developed from this experience form the basis of 
this service. Carriers get the benefits of significant 
experience coupled with the knowledge that the 
complexities of managing the data are under control.

How accurate is the data?
Arbinet Portability Solutions data is synchronized with 
the information available in-country, generally at the 
frequency of update in that country. For example, the 
US data is updated continually throughout the day.

How difficult is it to use the service?
The service uses standard formats and approaches. 
Depending on the type of switch in your network, turn-
up of the service can be as short as a matter of hours.

How do you charge for the 
service?
The service is charged per query, 
with the charges reducing with 
volume and independent of the 
country information being queried.

How do I find out more?
Please email Arbinet’s specialists 
at GNPC@arbinet.com


