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POWERING COMMUNICATIONS




POSITION DESCRIPTION

Job Title:


Director of Operations Engineering

Division/Department:
Engineering
Reports to:
VP Engineering & IT Operations

Date:
April 1, 2010
Location:
Herndon, VA
FSLA:
Exempt

SUMMARY
Seeking a dynamic, operations leader to synergize the talents of highly technical engineers and the growing needs for the support of current and new network services and telecommunications products.  
This newly created department is at the center of Arbinet’s network, providing proactive training and reactive Tier two support for the NOC department, technical sales support, implementation support for the Engineering department and critical monitoring of all systems and network elements to assure maximum uptime and optimized utilization.

Building upon the initial vision for this department, the Director, leveraging past successes leading with inspiration, creating new processes and managing through insightful metrics will craft and execute a departmental strategy linked to the corporate objectives.

This department manages all voice and data network elements, internal server, storage and PC assets as well all global Internet and private line connectivity.

This department is also charged with the effective management of dozens of vendor support relationships to maximize benefit while minimizing cost.

PRIMARY RESPONSIBILITIES

· Responsible for providing tier two support responsibilities across all Arbinet production TDM, VoIP, IP, Messaging, Signaling systems and services: components include Genband G9 Gateways, Genband Session Border Controllers, Cisco VoIP Gateways, Juniper, Cisco and Brocade switches and routers. 

· Manage technical support for Arbinet’s customers, internal departments and vendors.

· Manage Arbinet back office Database, Windows and UNIX systems, including system architecture and engineering.

· Manage IT helpdesk and PC support function.

· Responsible for scheduling and overseeing production network and back office system hardware and software upgrades and implementing change management.

· Responsible for defining and implementing NOC training requirements, technical procedures, departmental and network policies. 

· Responsible for tracking and maintaining Arbinet circuit inventory, circuit utilization statistics, negotiating new circuit agreements and controlling circuit interconnect costs.

· Responsible for monitoring, reporting performance and usage statistics across critical back office systems and core network components.

· Create and execute project plans and revise as appropriate to meet changing needs and requirements, which include advising on the definition of project scope, goals and deliverables.

· Establish and implement critical system usage and performance reports across production network and back office systems. 

· Responsible for meeting the Arbinet Sales team’s technical pre-sales requirements as the primary interface for these requirements.

· Ability to write reports, business correspondence and procedure manuals.

· Ability to effectively present information and respond to questions from groups of managers, clients and customers.

· Ability to define problems, collect data, establish facts and then analyze and present valid conclusions.

· Ability to interpret an extensive variety of technical instructions and materials in written, mathematical or diagram form. 

· Ability to verbally communicate clearly to customers, vendors and internal departments.

· Ability to read, analyze and interpret general business periodicals, professional journals, technical procedures or governmental regulations.

· Ability to communicate ideas and requirements in English via written communication methods, including but not limited to letters, memos, procedures and electronic mail.

· Ability to utilize the following computer skills:  word processing, spreadsheets, email, database software, contacts management and Internet software.

· Ability to negotiate and communicate effectively with outside vendors.

· Ability to travel both domestically and internationally.

REQUIREMENTS
· Ability to work in a moderately noisy environment (i.e. business office with computers and printers light traffic).

· Ability to support a 24x7 working schedule. 

· Five to Ten years of related work experience and/or training.

· Can solve and present technical and operational solutions with business justification.

· Exhibits foresight in recognizing potential problems and develops solutions.   

· Delegates effectively and supervises follow-through.  

· Persuasive, fair, impartial, sets high standards, and establishes clear focus and direction.  

· Achieves desired results with support, confidence and integrity. 

· Bachelor’s degree preferred or any equivalent combination of experience and training which provides the required knowledge, skills and abilities. 

· Excellent project management and people management skills. 

