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POWERING COMMUNICATIONS




Job Title:  Director of Engineering

Start Date:  

Salary Base:  

Options: 

Purpose of Job:

Arbinet is a progressive telecommunications company and is searching for an experienced, energetic, creative and dedicated individual to oversee engineering at a Director level. The candidate should have a minimum of 15 years of practical experience in the planning, cost analysis, design, implementation and support of voice and IP network services. 

Core competencies must include the ability to manage a forward thinking group of industry professionals, tier three support skills, strong budgetary planning and tracking skills, creative technical architectural vision, facilitation of product and service knowledge transfer across internal departments, vendor management, personnel management skills and the ability to provide and maintain project schedules and cost.

Experience must include management of various voice and data technologies such as: TDM and SS7 signaling, VoIP, IP, OSPF, BGP, Messaging and Mobile networks. Core components deployed in the Arbinet include Genband G9 Gateways, Genband Session Border Controllers, Cisco VoIP Gateways, Juniper, Cisco, F5 Load Balancers, Brocade switches and routers; experience working with these systems is a plus.

Candidates should have extensive knowledge and experience of interfacing and supporting the needs of various departments such as Executive Management, Sales, Development, NOC, IT and Product Development organizations. The candidate should also have experience of the business planning process and product development life cycles and be capable of worldwide travel.

Duties of Job:

· Manage a team of dynamic engineers and their daily activities, oversee planning and the successful implementation of important company projects.

· Strong understanding of IP networking technologies, protocols and implementations from an architectural, engineering and operational view including: BGP, IGPs (OSPF), Ethernet and Metro Ethernet, Transmission and CWDM/DWDM, IP Peering and MPLS.  

· Responsibility for Engineering budget planning and forecasting of both CAPEX and OPEX, tracking and providing quarterly progress reports. 

· Responsibilities include aligning Engineering resources with Arbinet’s companywide goals; documenting and associating comprehensive departmental and individual goals back to the company and management. This will include quarterly personnel review meetings, including the setting of appropriate objectives.  

· Provide Engineering architectural design, deployment and implementation leadership for all Arbinet products and services. Leadership includes project documentation, product enhancement descriptions, CAPEX and OPEX requirement analysis. 

· Facilitate vendor management and relationship building; which includes serving as primary engineering management interface for daily issues, negotiating best priced hardware, software and annual support agreements.

· Provide Engineering project management, which includes documenting project schedules, forecasting planning requirements, defining personnel impact, project cost analysis and publishing weekly progress reports that highlight concerns, impediments and successes.  

· Experience working with UNIX systems including Linux and Solaris.
· Identify and implement solutions that track and report capacity, utilization, uptime metrics across core network and back office systems. 

· Responsible for providing Engineering analysis, tier three support and technical guidance across all Arbinet production TDM, VoIP, IP, Messaging, Signaling systems and services: components include Genband G9 Gateways, Genband Session Border Controllers, Cisco VoIP Gateways and Juniper, Cisco and Brocade switches and routers. 
· Definition and implementation of NOC training requirements, technical procedures and network policies for existing and future Arbinet products and services. 
· Responsible for certifying, scheduling, overseeing lab network, production network and back office hardware and software upgrades.
· Manage circuit inventory, produce circuit utilization statistics, negotiate new circuit agreements and control circuit interconnect costs.

· Responsible for supporting the Arbinet Sales organization’s technical pre-sales requirements and serve as the primary interface for Arbinet Product Development team. 
Essential Skills:

· Bachelor of Science Degree from an accredited school or equivalent experience.
· 15 years of related work experience and/or training.
· Proven experience building teams and successfully delivering value with creative, self-initiated solutions.

· Demonstrated skill at deploying resources and technology to meet business objectives.

· Self-starter who can move strategic initiatives forward in spite of significant tactical demands.

· Good communication skills both conversational and written, including the production of written materials and presentations. Ability to communicate effectively in a manner appropriate to the differing departments and levels in the company.  

· Strong vendor management skills.  Ability to negotiate and communicate effectively with outside vendors for win-win outcomes and to build relationships.
· Ability to define problems, collect data, establish facts and then analyze and present valid conclusions.

· Ability to interpret an extensive variety of technical instructions and materials in written, mathematical or diagram form. 
· Ability to utilize the following computer skills:  word processing, spreadsheets, email, database software, contacts management and Internet software.

· Ability to travel both domestically and internationally.

Work Environment

· Ability to work in a moderately noisy, high pressured and demanding environment (i.e. business office with computers and printers light traffic).
· Ability to support a 24x7 working schedule. 
